NASA LANGLEY RESEARCH CENTER
OFFICE OF EQUAL OPPORTUNITY PROGRAMS

MAIL STOP 478, BLDG. 1183
15 HUNSAKER LOOP
HAMPTON, VA 23681-2199

FEDERAL SECTOR PROCEDURES FOR PROCESSING
INDIVIDUAL COMPLAINTS OF DISCRIMINATION BASED ON
RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, AGE,
DISABILITY, OR RETALIATION UNDER 29 CFR PART 1614

I INFORMAL STAGE

Alleged Discriminatory
Action/Incident

Pre-complaint Activities

45 Days to
contact EEO
Counselor

Traditional Counseling — 30 days

Extension of 60 days

Total of 90 davs

Alternative Dispute
Resolution — 90 Days

Final Interview
I

15 days to file
Formal Complaint

I *FORMAL STAGE

Formal Complaint

30 days from receipt of Office
of Federal Operations Decision
to request reconsideration

Filed
|
180 days to
Investigate and issue
report Can file in Civil Court 180
I days after filing formal
30 days to Request complaint
EEOC Hearing or
If Hearing Final Agency Decision If No Hearing
40 days fr.o m receipt 30 days from receipt of Final 60 days from
of Admin Judge .. request to Issue
. . A Agency Decision to Appeal to .
finding to issue Final Final Agency
. EEOC . s
Agency Decision | Decision

90 days from receipt of Final Agency

or Office of Federal Operations
Decision to File Civil Action

*Formal Complaints are processed by HQ NASA, Office of Equal
Opportunity Programs. The formal process is outlined here for
informational purposes only.
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